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To Whom it may Concern,
 
I write to support The Good Neighbours in Cardiff North GNINC. Cardiff North has an ageing population and GNINC provide essential services to address wellbeing needs of over 65 year olds. They provide vital transport, shopping (Accompanied), face to face and over the phone befriending/ companionship services. With ageing population the need of these services is growing and so building capacity in provision is an ongoing challenge.
 
GNINC are also using technology to ensure they utilise digital platforms to operate smartly and efficiently and maximise their reach and impact. Support is needed to maintain such digital platforms and upgrade.
 
GNINC work well with the local authority and their services contribute to the commitment of local authority to the Wellbeing of future generations act and Ageing Well agenda.
 
Should you require any further information in support of GNINC please don’t hesitate to contact me.
 
 
Kindest Regards,
Cllr (Dr) Bablin Molik
Liberal Democrats Councillor for Cyncoed & Lakeside
Chair of Community and Adult Services Scrutiny Committee
Tel: 07779975394
Email: Bablin.Molik@cardiff.gov.uk
@BablinMolik
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14th October, 2025

To whom it may concern

I am delighted to support the work of the organisation:  Good Neighbours in North Cardiff
As a county councillor for the electoral ward of Cyncoed, I am aware of the important role Good Neighbours in North Cardiff play in the community across the north of the city.
I have had very positive contact with volunteers who help the organisation and with the staff who operate in a managerial position. I have had personal experience of contacting the organisation to seek support for an elderly local resident and was impressed by the professionalism, courtesy and willingness to help. The organisation provides a range of support services that can be adapted to meet the needs of the individual.
 I am delighted to fully support the application they have made for further funding to both maintain the high quality service they provide at present and to enhance and modernise the service for the elderly and disabled in the future.

Yours faithfully,
[image: A close up of a pair of black symbols
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Cllr. Robert Hopkins
Ward councillor for Cyncoed and Lakeside.


We are writing as Local Councillors for the Llanishen Ward of Cardiff County Council to express our full support for Good Neighbours in North Cardiff.

The Organisation’s base is in the Llanishen Ward and we are fully aware of the significant work they do in the community especially providing help and support for vulnerable groups such as the elderly and disabled. They are an integral part of services to the client group concerned and we know from first hand, the impact their volunteers have on the lives of those they help. We have referred residents to GNINC ourselves and are in frequent contact with Chair Rosemary Matthews and other Officers over a wide range of issues. 

We are aware of the close contact the Organisation has with a wide range of groups in the community especially local churches and, recently, GNICN have provided a presence at our newly opened Llanishen Repair Shop in the local Church Hall.

We are fully aware of the considerable achievements the Organisation has achieved already. We have been pleased to attend their Annual Meeting and social events and we are aware of their ambition to continue their great work and to both expand geographically and to enhance the service they provide even more. In order for them to do so, they will need investment in IT and funding to help their network of Volunteers to provide a service for an ever increasing client group.

Cllr Garry Hunt                        Cllr Bethan Proctor
07977470363                           07977395643
G.Hunt@cardiff.gov.uk         B.Proctor@cardiff.gov.uk
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Dear simadam

I'm wiingto xpress my whlehearted support for Good Neighbours inNorth Carcif —

 y wondortd crgaraton hat been ety wansfomi e scross isaher el

e wider comemundty

Winether s heling someone get o a hosptal appoinment, poppingin or a iendly

chat, o simply being  reassuring presence for hoss who might oherwise foo aione —

hey'r always there, doingthe il things that make a bigdiference,

Like many grassrootscrganisaions, Good Nelghbours in Norh Cardif i fcing real

challongee. The cos-obwing s s pushed p pricss acoss he board — e,

insurance, vene i, even the ostof 8 simple cuppa. Al the same tme, furding has

becorns harder 1o secure, and donations are irching 8 for 6 they used . Al s
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funding het can el hercontis nd experd thel services. They afaa ok o 50

Many — and with the right suppor hey can reach even more people who nced &

elpng hand.

Good Neighbours n North Cardit s justa sevice. I a comerstone of our

comerunty T roud b tand befind hem and urge ohers 1 0o he sarme

Yours ittty

Etopy.

Eroma Reid-Jones
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COUNCILLOR FOR LISVANE AND THORNHILL
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Towhom it may concern

We are the Councillos for Rhiwbina ward, Cardiff, which is a part of Cardiffwith one of the-
highest numbers of elderly residents in the city.

We are aware of the important work which Good Neighbours in North Cariff GNING) has
undertaken for years for residents across north Cardif. This includes supporling unpaid
carers so that they can lake respit, transporting elderly residents to and from key places
(including warm hubs and other ocalions wher social interacion is mportant o tackle the
Key issus of loneliness), and continuing to adjust and adapt thir service provision o mee
today's challenges.

We also know that GNINC are looking to expand both geographically to provide services
for elderly Cardiffians who live just outside the current boundary of their provision, but also.
to increase capacily in their existing areas.

We have also seen the financial projections of GNINC and know that without grant funding
support, not only would the expansion plans be at sk but 50 would existing levels of
provision.

This letier s thersfore to support the bid which GNINC have submitted and we hope that
ourletter has conveyed the importance of their work for our residents.

Jogre- O Ot i b

JAYNE COWAN OLIVER OWEN ADRIAN ROBSON
CITY AND COUNTY COUNCILLORS FOR RHIWBINA

[ dd govak
icowan(acarditgov.uk.

ARabson(caerdydd
ARobson@cardil
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To: Whom It May Concorn

1am weitngin supportof the chariabla rgarisation, Good Neighbours i Norh Gard, whose
‘work | have had tho privlage of witnessing firsthand. As Cabinat Momber for Adult Services.
Public Health & Equalty, and as a Councilr for Heath, | am acutaly aware of the challenges
facing our communitios—partularly the growing issuo of lonelness and the ncraasing needs
of ur ageing populaton.

“Ths chariy has consistenty demonstratad i valus through s deeply rocted, communiy-ed
‘approach. Their volunteers provide vil companionship and practical suppor 0 esidents
many of whom would otherwise face isoaton. | have parsonally attendod their events and
Spoken with sarvice users who shared how Uanslormatve hs support has been n her es.
“The chariy's commilment o ncusiviy, sustainabily. and calaboraton wih ocal businessas
and places of worship is commendabie and aligns wilh Cardif Councis prioriles for community
Wwelleing.

“Their innovatve use ofdgital ook o manage voluntoers and expand services s a testament to
therforward-thinking approach. Hovever, ke many voluntary organisatons they face
increasing financial possures. Ther fundraising afots ro admirabl, bu the shortal n thor
annual budget highighs the Urgen nea for exlarnal support o sustan and grow their servicas

1 trongly urge funding bodies to consider thoprofound impact tis charty has on North Cardif's
rosidonts. Their work nol only allvales lonoliness bu aso siengthens commniy resiience
and supports unpaid carers—an often overlooked group n our socely.

1 wholsheartodly support thei furding applications and hope i lee helps demonsirate the
essental naturs of ther work

Yours sincerely,

Jote £ pamgor

¥ Cynghorydd | Councillor Julie Sangani

Aslod Cabinet dros lechyd y Cyhoedd a Chydraddoldeb
‘Gabinet Member for Public Health and Equality
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