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Volunteers’ News – November 2025

Dear Volunteer,

As we approach the seasonal celebrations, we are hoping you are keeping warm and well. 

UPDATE ON VOLUNTEERO AND ITS IMPACT

We wanted to remind you that we are keen to get more of our volunteers using the Volunteero App as our data shows this is the most efficient and effective way of supporting both volunteers and our clients. We are really pleased with the progress we have made and now have 65 volunteers active on the system. The positive attitude from all is amazing and is making a real difference. When we started in April we saw, we were unable to help with thirty tasks in a month, in October, six months on, we only missed seven tasks in this month, and we achieved 173 tasks which equates around 346 hours of volunteering. Fantastic thank you everyone!

If you’ve not downloaded the app, use the one of the links below to find out more. 
Volunteer App - Volunteero - Apps on Google Play

‎Volunteero App - App Store

Please use the email you have registered with us and email the office support@gninc.org.uk for us to approve you joining and send a link for you to go live.

VOLUNTEERS SUPPORT NEEDED TO HELP WITH CHANGES

We told you last month that Ruth has moved on and currently we are using volunteers and staff to cover Thursday and Friday shifts in the office, so please bear with us. Please note it is even more important that you respond to emails we send to you and return our calls if we have left you a message during this time. 

We also want to ask you to call the Client in advance of the task you have been asked to undertake to check that it is still on and they are expecting you. 

This change has also given the Trustees the opportunity to think about the way we provide our services and office opening hours. We are currently consulting with our team on what this may look like going forward and will provide an update hopefully before Christmas.

LET'S GET THE CHRISTMAS PARTY SEASON GOING

As the nights draw in and we all start to plan for the seasonal cheer and we want to invite you to attend our song filled Christmas Concert at Llanishen Rugby Club, Ty Glas Avenue, on Thursday 4 December at 7pm. 

The entertainment will get your toes tapping and your vocal chords humming. The Dragons Ukulele Band will put us in the mood, before we find ourselves enriched by the beautiful tones of Oriana Ladies choir and to give us a rocking good feel to the evening, we will conclude with the Choir with No Name. 

There will be a light bite buffet mid-point in the evening, and you can keep your voices lubricated with the offerings from the rugby club's bar. There will of course also be a raffle with some delightful prizes to be won. 

All the proceeds will go towards supporting the fantastic work of Good Neighbours in North Cardiff. Tickets for the event are £10 you can secure your ticket by email or phone or in person:
· support@gninc.org.uk
· 029 2075 0751
· 4 Heol Hir - Tuesday to Friday 10am - 12 noon

We have attached the poster in the Volunteer Portal but please spread the word about this event we are desperately in need of funds to ensure we can continue providing the voluntary support in North Cardiff. This is a great event, and we hope to see you there as well.

LETTERS OF SUPPORT FOR GRANT APPLICATIONS

We recently wrote to our local councillors asking for letters of support to send off with our grant applications. The response has been amazing and really helps spur us on to keep doing the job for clients and all of our communities. So much so we have posted a copy of these letters on the Volunteer Portal for you to read yourselves we hope it makes you understand how appreciated you are by the communities we work in. 

IMPORTANT - SAFEGUARDING TRAINING

If you haven’t done this yet, please try to find a moment to undertake it and send a copy of your certificate to us so we can update your record. The Charity Commission have advised that Safeguarding training for volunteers is especially important. We sourced a simple online package which takes about 15 minutes to complete - Group A Safeguarding | Social Care Wales. The link is in the Volunteer Portal under Training. Please let us know if you don’t have access to a computer and/or would find it helpful for us to look at a way you may be able to do the online training in the office.

LANYARDS
We have already mentioned about the introduction of lanyards as a way of giving clients especially new clients confidence. We have had agreement from Lisvane Old School Café 13 who will give a 10% discount on production of your lanyard if you are with a GNINC Client on your refreshment purchases. So, get your new lanyard by just sending a small head and shoulders photo and we can make up your lanyard very quickly. Send your photo with your name to support@gninc.org.uk
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