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Annual Volunteers’ Survey 2025 and other Important News

We hope you are keeping well and enjoying volunteering with Good Neighbours.

Since last year’s survey the Trustees have been working together to ensure GNINC is able to continue its work for the residents of North Cardiff. As Volunteers you are a central component to this, and we want to ask for your views on how you feel generally about how the charity supports you and how we can improve our services to you and our clients.  

We are running this survey on an annual basis to allow us to measure our progress; so please help us by completing it in the next two weeks, i.e. before 8 December 2025 it should only take you around 3-5 minutes. This survey should be completed electronically please click this link:
https://us17.list-manage.com/survey?u=5dd9bd5fe7b5b74dd61127e93&id=83b4cd061b&attribution=false

We also want to tell you about the changes we are making to manage the service efficiently and at an affordable cost. 

· We are working smarter and are sending more emails with task details as you requested in last year’s survey. It is important that you read our emails and respond to us as quickly as you can.
· As a result of staff changes we are moving from the two person job share with our administrator post, to a single role and as a result we will open the office three mornings a week from 2 December 2025, our new hours will be Tuesday Wednesday and Thursday 9.30 to 12.30. Please tell the clients you support about these changes when you see them. The website and the telephone answer service will also reflect these changes.
· We have updated our Volunteers handbook and our Client Welcome pack earlier this year.
· Our data shows when we send out an email notice about the latest Volunteer’s newsletter which can be accessed via Volunteers Portal on the website we see an 85% spike in visitor numbers to that page. Thanks for reading the Newsletter!
· Our Volunteero Management app - the online system for you to access at your convenience to see what tasks are requiring volunteers has been well used by volunteers and has created a more efficient work process. We started in April with 40 volunteer users we now have 65 and will be increasing that to 70 in the new year.
· The data from the system shows we have improved a lot in the last 7 months
· May 2025 – 77 Tasks with a further 30 not being achieved = 40% failure
· July 2025 – 118 tasks with a further 20 not being achieved = 17% failure
· November – 155 tasks with only 5 not being achieved = 3% failure

 
regards
Rosemary Mathews
Chair of GNINC


Cymdogion Da yng Ngogledd Caerdydd
Good Neighbours in North Cardiff
4 Heol Hir, 		029 2075 0751
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Charity number: 1089128
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